Complaints Procedure

It is in everyone’s interest that concerns are resolved at the earliest possible stage. We hope most issues can be resolved informally.

Have you spoken to Please raise your concern with your child’s teacher or an appropriate member of staff.

member of staff about I

your worry or concern?

If your concern has not been resolved, make an appointment to speak to one of the Co-Head Teachers who will address and resolve your concern.

If your concern has still not been resolved, or the matter is too serious to be resolved informally you must follow the formal complaints procedure within 3 calendar months of the incident.
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Take the form to the school office or send it by post/email. Address the envelope/email to the Clerk to Governors marked
’ The Head Teachers . i ., : . o )
Private and Confidential’. The Chair of Governors/a nominated governor will investigate.

Fill out the Who is your

complaint form .
P |:> complaint
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The Investigator will advise you how to escalate your complaint should you remain dissatisfied with the outcome of Stage 1.
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